Wi-Fi IP CAMERA
OPERATION GUIDE

www.alptopsecurity.com

support@alptopsecurity.com

Apply for Model: AT-100BW/200BW/500BW,AT-200DW/PW/TW,AT-500PW/20

Note: Due to the continuous updating of the product and software, there may be a discrepancy between the operating
guideand the APP interface. Alltheinstructions aresubjecttotheactualoperation interface
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1. Introduction

Thanks for buying Wi-Fi IP Camera. We provide |IP cameras which has different appearance and function.
We follow the people-oriented design philosophy, these cameras will be easily able to integrate into our daily
lives, both Iin terms of appearance and function. This manual describes all the parameters, functional structure,

how to use, common problems and solutions for the camera in detail. This would help you know the camera

quickly and use it easily.




2. Installation

4
&

Rotate the base to the position of Determine the location of the Drill holes in the determined position
the arrow and remove it from the tail line mounting screw holes on the celling  and drive the expansion screw into it

01 02 03

Insert the base into the tail line and lift it with the camera, Place the three rounds at the bottom of the
then insert the screw into the expansion screw PTZ camera at1, 2, 3, and then tumn left to the far left.
05 04
< (]
Unscrew the screw to remove Drilling at a determined location Hang the camera bottom 2 on
the camera base Then fix the base with screws the base 1

1 2 3

5 4

Camera installation is complete Reattach the base screw

—

,@

the image Is only a reference



3. SD Card Slot

SD Card Slot / Up to 128G
& A

How to install SD Card How to install SD* Card
Support 128GB(not included) Support 128GB(not included)

g ey, 4 '(
Step1: Open the cover Step1: Open the cover

e . , ~|
- N ‘

RERACY 1

Step2: Install the SD card Step3: Close the cover Step2: Install the SD card Step3: Close the cover

the image is only a reference



4. APP Download

Download APP “CamHipro” from Google Play or Apple Store, or scan the QR Code to install.

Tips Before you Connect Network

(1) Please make sure the network you used in your IP camera and the phone are the same one.

2) Work as a DHCP server. The camera can’t be assigned a static ip address manually, it need the
router to assign an |IP address. So if your router is not working under DHCP mode, please access
router’s setting page and change it to DHCP mode, most home wifi routers are working by default
DHCP mode.

3) Working on 2.4G wireless band. The camera just can operate 2.4GHz band, so if your wifi router

can broadcast both 2.4Ghz WiFi and 5Ghz WiFi and their WiFi name is same in router’'s default setting,
please rename the 2.4G WiFI to be different from 5Ghz WiFi.

) Please avoid using special characters such as #, *, &, = in your router wifi password.
(Only model AT-200DW has this limitation,other models do not have this limitation)

) The wireless signal range will depend on the strength of your Router WiFi signal.You may possibly
need a WiFi extender if your WiFi signal is weak around the yard where you want to install it.

©6) Please reset the camera and reinstall camhipro app if your camera isn’'t working properly.
Please reset the camera by pressing the camera reset button for 10s when camera is power on.

" 3 Reset Button
' Rj45 Interface
- Power




5. Accessing via CamHipro APP
There are 2 methods to configure WiFi connection with the CamHipro APP.

A_LAN Mode Configuration:The camera needs to be connected to the router with a network cable.
The network cable can be pulled off after the WIiFI connection is completed.

B.AP Mode Configuration :The camera does not need to be connected to the router with a network cable.
Please choose either of the two methods to configure your camera. Never use the two methods at the same time.

5.1 LAN Mode Configuration

1) Use the attached power adapter to plug the camera in power.

2) Connect the camera with the router via an ethernet cable.

3) Please connect your phone to the 2.4Ghz wifi firstly before you pair the camera, make sure your router password In
mind before you start the pairing process. Please avoid using special characters such as #, *, &, = In your
router password. ( Only AT-200DW has this limitation,other models do not have this limitation.)

4) Open CamHipro APP.

Camera Camera < Add device

Devices not connected to the network
after first use or factory reset

Add a sharing device Device in use

In-use device that has been connected
IP camera to the LAN / Internet

Battery wireless camera

Battery 4G camera

Cancel Current network
o) Tap’Click Add device” Tap “IP camera” Tap “New device”
{: oo : _ Confirm access network cable - < B . -
ﬂ" Device List

Devices in the LAN

SSSS'U = a-n'-‘:.. o
192.168.133.127

—)

If the device has a network
1 port, it is recommended to

| add a network cable to add;
the network port light on the

network cable socket flashes
Power on the device and wait for

about 30 seconds to confirm that | ———————
the device is working. Connected network cable

Not connected to the network
cable

6) Tap “power Is on,next step” Tap "Connected network cable” Tap "Refresh” to search the UID
of the camera and tap It.




4 Device Information 4 Wireless configuration X 4 Name setting
Fill in your device information Current device UID: < The device has been added successfully!
B DA Give it a name
s SSOSERRLMN.
uiD Bl Please choose the WiFi network you use name: Camera

frequently, configure it to the device, so
that you can use the camera better every

day.

username:  admin quick selection:

WIFI name 1102

passwordg: admin Living rﬂ-.-! Bedroom | Doorway lBaby roo...

WiFi
password: alptﬂph'l{]? Store Eﬂrridur| Hall | Office

What are the requirements for wireless
devices?

Configure wireless and add

. Not configured yet, add directly
7) Tap 'Add to'"

Note: The default user name and password are both set as admin

8) Choose WiFI name and input your WiFi password, and tap "Configure wireless and add'.
Note:only 2.4ghz WiFI is supported.

9) Select or set a name for your camera, then tap ‘confirm’.

10) After setting up the Wi-Fi, camera shows online.Then you can remove the ethernet cable and choose
a location within your local WiFI range to install the camera.

Note: If you are unsuccessful, It will still display “connecting”. Then you have to go to "settings"
to delete the camera and start all over.

T

aystem settings

Camera 'S-398990-BBF DA Camera

e e

5.2 AP Mode Configuration (Connect Hot-Spot) For |0S device

When there is no visible router with network cable port for configuration, please apply the AP mode
to configure the camera with your local Wi-FI network.

1) Have camera powered, don’t connect the network cable.

2) Please reset the camera by pressing the camera reset button for 10s.

3) Make sure the distance between your phone,router and the camera is no more than
10 feet when you&apos;re ready to pair the camera.



4) Wait for about 30s, Please kindly click ‘Setting’ on your phone - Click ‘WLAN’ - Choose the WLAN
with the name starts with TPCAM-XXXXXX’ - Insert the default password ‘01234567 - Click ‘Connect’.
And your phone has been connected the the camera's Wi-FiI Hotspot now_Please reset camera again if
don’t find camera wifi hotspot.

Note:
Name of SSID: IPCAM-XXXXXX Default password: 01234567
sese - 4:50 PM > B eeee ® 451 PM o W eees =3 451 PM “o-
Settings ( Settings WLAN Enter the password for “IPCAM-120609"
2 Cancel Enter Password Join
HUAWEI CRR 1289 8T
iceman 8 * i)
Appie ID, iCloud, iTunes & App Store Password eesssssee @)
[PCAM-120609 @) s+ ()
IPCF7690925652328 = |
Airplane Mode
SDSD-DJQ 8 ®= (i)
WLAN @) |
TP-LINK 99BB av
B Bluetooth
Other...
Y cellutar
Personal Hotspot
Enable WAPI
Carrier
1121314151617181910
Apps Using WLAN & Cellular e
‘Notiﬁcahms -171:1;:1(1)191&]1@
8 Control Center Ask to Join Networks ““ - ' ? | ' @

o) After confirming your phone has been connected to the camera’s WiFi Hotspot.
6) Open the CamHipro APP,Enable the Phone's GPS function;You can turn off GPS function after the WiFiI connection
IS completed.

= Camera Camera 4 AP equipment

The current camera is detected as the
AP hotspot mode

The hotspot device UID has been
found:

o W W

Add a sharing device
SSSS- A,
IP camera
Click Add device

Battery wireless camera

Battery 4G camera YES, | WANT TO ADD THIS
_ DEVICE

Cancel

7).Tap “Click Add device” Tap “IP camera” The hotspot device UID will be found, Tap
“Yes,| WANTTO ADD THIS CAMERA”



Device Information < Wireless configuration X < Name setting
nas Current device UID: < - The device has been added successfully!
B JA Give it a name
Please choose the WiFi network you use name: Camera

frequently, configure it to the device, so
that you can use the camera better every

admin Gay. quick selection:

admin ‘ WIFI name 1102 - Living ro.. |Eedmﬂrﬂi Doorway |Bab}f roo...
WiFI .
password: alptnph 102 Store | Corridor l Hall | Office

What are the requirements for wireless
devices?

Configure wireless and add
confirm
Not configured yet, add directly —

ADDTO

8).Tap “ADD TO”.

9). Choose 2.4ghz WiFi name and input your WiFi password, tap “ Configure wireless add directly”

10).Select or set a name for your camera, then tap 'confirm’.

The device has been added successfully.You can tap confirm and go into camera interface.

5.3 AP Mode Configuration (Connect Hot-Spot) For Android device

When there is no visible router with network cable port for configuration, please apply the AP mode
to configure the camera with your local WiFI network.
1) Have camera powered, don’t connect the network cable.
2) Please reset the camera by pressing the camera reset button for 10s.

3) Open CamHipro APP.Enable the Phone's GPS function;You can turn off GPS function after the WiFi
connection iIs completed.

Camera Camera 4 Add device

New device

Devices not connected to the network
after first use or factory reset

Add a sharing device Device in use

In-use device that has been connected
IP camera to the LAN / Internet
Click Add device

Battery wireless camera

Battery 4G camera

Cancel Current network:

4) Tap “Click Add device’ Tap “IP camera” Tap “New device”



< Confirm power : < Confirm access network cable < Select distribution network t... ~

) i | Please select the type of your device

i | \ | according to its shape.
|| Jmd I .-":'II_____.__I_ '___:__—7.1-
| |  —S— Acoustic distribution network
|| " = | equipment
| O U |bwml} |{mm
~  m B Y A (0)
_—_.__.____‘ ___-_-.-_——_— -F.I_
| - | ] | ]
O L) Im

If the device has a network
port, it is recommended to
add a network cable to add;
the network port light on the
network cable socket flashes

Power on the device and wait for
about 30 seconds to confirm that

Riio . Connected network cable
the device is working.

If you cannot determine by shape,
Not connectedt:;:l the network please refer to the manual to make a

2) Tap “power is on,next step” Tap "Not connected to network cable’ Go to AP distribution
network equipment and Tap "Go add’

4 Discover device hotspots < "4 Wireless configuration

-,  wonir day Baama st Current device UID: SS5S5S5-390. . 8-
WIFI name: IPCAM-398998 s
Please choose the WIiFi network you use

frequently, configure it to the device, so
that you can use the camera better every

Password: smame  BAMIN day.
01234567
admin WIFI name 11C
WiFi . :
password: 2o -1

What are the requi '
GO TO CONNECT at ar di%rigm%ntmr wireless

Configure wireless and add

ADD TO

6) Input camera hotspots password:01234567, Tap “GO TO CONNECT".

Not configured yet, add directly

7) Tap “ADD TO”, The default username and password are both set as admin.
8) Select your home 2.4ghz WIiFI and input the WIiFI password, tap "Configured wireless and add”

9) After configuration, you can view the real-time video and install the camera at a location within your local WiFI range.



5.4 APP Function Introduction

5.4.1 Camera Interface introduce

Camera Operation

v v

— Camera —, -
&

® Online

=

Camera

5.4.2 SD Card Setting

+ 00

(1) Check the recorded videos saved on the phone
z' Check if your phone app(CamHipro) notification push is activated.
(3) Check the version of CamHipro.

Tap the preview image to view the real-time video

Add other cameras
Tap the preview image to go to the real-time video page.

Check the recorded videos saved on the micro SD card. Tap on the bottom right search
icon on next page to view more recordings. If the recordings date and time displayed is
not correct, please go to ‘Time Setting’ page to set your local time zone

Check the snapshots and recordings saved on the phone

Camera's settings page.

Turn on / off audio function

Turn on / off Intercom function

Record video(saved onto your phone local)
Take a snapshot

Choose HD/SD

a. Please power off the camera, then insert the card into the camera and power it back on.

1e)
b. Click ”E

ilcon,go to the camera setting page.

c.Please click ‘SD Card Setting’ on the main menu interface. And then you can check the storage space information
of the SD card. Or format the SD card. Please remember to back up the data before formatting the SD card.

Camera 9555-398998-BBFDA

SD card recording and capacity

4! SD card settings Format SD card

System settings

< SD card settings
ze: 30429 M
Audio settings Storage size 0429 MB
Available space size: 24768 MB

SD card plan recording

Formatting will erase all data in the SD carc

Device time setting
Default setting

Device Information

Delete camera




5.4.3 Time Setting

603

a. Click ilcon,go to the camera setting page.

b. Please click ‘Device Time Setting’ on the main menu interface. And then you can click on ‘Sync phone time to device’
to make the device time the same as your phone’s time setting. And you need choose to set up ‘Device Time Zonge’
same as your time zone.

( Device time setting

Equipment time
2020-07-19 22:27:59

Audio settings

SD card recording and capacity

1

Camera —

Synchronize phone time to device

SD card plan recording

SD card settings
Equipment time zone

System settings GMT+8:00 Asia/Hong_Kong
@) [Pevice time setting Cell phone time zone

GMT+8.0

Default setting

et device time zone
Camera $555-398998-BBFDA
— ) @ Delete camera

5.4.4 Camera Alarm Setting (Enable phone notification push function)

< Alarm management and noti...

Alarm push
APP receives alarm push reminder when the
Camera i device is turned on and an alarm is triggered
st | —
— Camera SSSS-398998-BBFDA :
o = + | | Receive alarm push (D
basic settings
Wireless _— Push name Camera
setting

% Change Password

Equipment alarm

Alarm Settings

otion detection alarm D
— Alarm management and rigger an alarm when the camera ¢
~ notification | .
e Adjust motion

Sensitivity:s0
detection
Camera $585-398998-BBFDA Audio and video management

Audible alarm

=\ e § = Video settings A camera with a microphone functis_
i | that triggers an alarm when the surr...

=1 A s ks

603

a. Click Icon,go to the camera setting page and tap ‘Alarm management and notification’.
b. Enable ‘Recelve alarm push’ to push alarm notification to your phone.
c. Enable ‘Motion Detection alarm’ and adjust the sensitivity of motion detection.



You can set up motion detection area and setup planned alarm time period in advanced setting.

Set up motion detection area

- i i .rl--. i i
< Alarm management and noti... < Motion Detection Motion Detection
P receives alarm push reminder when the Drag to draw the area of the screen that Drag to draw the area of the screen that
e is turned on and an alarm is triggered responds to motion detection: responds to motion detection

Receive alarm push

'usn name Camera

Equipment alarm

Motion detection alarm
.”:_;U__r an alarm when the camera eft area! All areas | Right ar | eft area | All areas
& 1 |

Motion detection sensitivity Motion detection sensitivity
Audible alarm ® 100 @ 51
s .-_._r "'I",I'II'-'rI "
that triggers an alarm when the sun
| the device 10 trigger an alarmm 1or a ¢
=&l the alarm plar
- @@ = B —————

You can choose ‘Left region’, ‘Total area’, ‘Right region’ to set up motion detection. You can drag the
corners of the box to expand or shrink the motion detection area.

And drag the level bar to the sensitivity level based on your need.

Note: The camera iIs very sensitive to the lightning change. In order to avoid false motion detection report,

the medium sensitivity level is recommended.
If you want to choose 4 areas to set the specific area alert, please set it up on "HIP2P" software or

Internet Explorer.

Setup planned alarm time period in advanced setting

¢ Alarm management and noti... < Advanced setting < Every Sunday
Equipment alarm Planned alarm time... Quick editing 0000 06:0K A, 18.00 23
[ S ) —
. : " Every Sunda ® All day
Motion detection alarm ‘) 222 b AR y bk S Planned alarm time period [
4 iy e , | - E|EtE
Irigger an alarm when the camera ( I I 00:00-23:59
Adjust motion : o
iiw'gurtt:-"n Sensitivity:100 Every Monday ® All day
U000 U600 12:00 18:00 23
=l T

Every tuesday ® All day

Adjust the sound | 00:00 0600 12:00 18:00 23
lan Sy 0 T — —
L {
Set the device to trigger an alarm for a speci E‘U’Er}" WEdHESﬂE}P All day
_ D000 0600 1200 18:00 L
Easy setup v | | Advanced se... Every Thursday ® Allday
levice can Manually customize A S e AL Add time domain
armata.  the device alarm tim [ T

If you want to edit the planned alarm time period, please click delete first, and then click add time domain.

If your camera is a two-way audio camera, it will support “sound alarm”, it will send you alerts
when it detect sounds if you turn it on. The default setting is “close”.



5.4.5 Recordto SD Card Setting

5.4.5.1 Alarm Recording to SD Card Set-up
Go to setting - ‘Alarm management and notification’ page, enable ‘Motion detection alarm’ and

‘Alarm recording to SD card'.

Note: Please activate the audio icon if you need records with audio.

Camera

5955-398998-BBFDA

Playback and Download Alarm Recordings saved on the micro SD card

a. Click
b. There

c.Here you will be able to see the latest alarm recording, please check the red font, a video file named “Alarm

ud

.'.E'J

- |
A—

13

Camera P
S555-398998-BBFDA
basic settings
= ergless 400
setting

Change Password

Alarm Settings

Alarm management and

notification

Audio and video management

Video settings

Audio settinas

' Easy setupv/ advanced ...

icon,Go to ‘Recordings’ page.

Alarm management and noti...
Motion detection alarm D

Trigger an alarm when the camera d

Adjust motion

detection Sensitivity:50

Audible alarm
A camera with a microphone functits,
that triggers an alarm when the surr...

Set the device to trigger an alarm for a speci

Set the alarm plan:

The device car Manually cus-
trigger an alarm a tomize the device.

Alarm linkage

Turn on the device alarm. When the alarm is
triggered, the device can perform the following
linkage

Alarm recording to SD card ﬂ

nave two ways to view recordings. Time playback and File playback.

Note: Currently you cannot distinguish between scheduled recording and alarm recording through
timeline playback,If you want to view the alarm recording,we recommend to view it through File playback.
When making the manual, the camera enabled planned recording and alarm recording at the same time,
so there will be alarm recording files and planned recording files.

recording’in file playback. To view more recordings, please click ﬂ on the buttom right side to get other
recordings.
Note:Each alarm recording time Is fixed, about 15 seconds.
d.Selecta Alamm recording, tap ‘play’ to playback it. Tap ‘download’ to download it.

Camera

Camera —,

5555-398998-BBFDA

o
20
"

%

5

Camera
S$55S-398998-BBFDA

File playback

w777+ 2020-08-15 09:52:08 -

09:52:11
Plan record.. 00:00:03

grs77s 2020-08-11 09:26:42 -

‘o

wrrrrs 2020-08-11 09:26:29 -

09:26:42

Plan record 00:00:13

grrr7s 2020-08-11 09:26:14 -

09:26:28

A L e 2020-08-11 09:26:01 -

ﬂ 09:26:14
Plan record 00:00:13 -Il

L L 2020-08-11 09:25:46 -
W™ Anonc.nn

1 MB

1 MB

1 MB

1 MB

Alarm recording
2020-07-19 22:49:52 - 22:50:06

I Play

| dnwnluad]

Cancel




e After downloading a recording file, you can tap ‘Go to view’ to view the recording.

You can also tap " to view the recording after downloading a recording file.

Camera —, —|—

Alarm recording Download completed

You can view the downloaded
video in this path

| ocal recording

f. Go to the recording file folder to check the downloaded recordings. Choose Video’ on the top.
The remote recording and local manual recording will be saved here.
Please choose “remote download” and you will find downloaded Alarm recordings.
g.lIf you want to convert the video format to MP4 format, please kindly follow the image instruction.Click

. “Icon and choose “determine”. Then the recording shall be viewed Iin the album or file manager.

4 Video Image 4 Video Image
Remote download & “ime desce Edit All Time descending ~ Edit
g7777+ 2020-07-19 22:49:52 =
Al ﬂ Alarm.. 00:00.. 2.26M |¥%
H ST
Local recording AL ks 2020-07-19 22:11:35
Alarm.. 00:00 |;4.. 29M ¥y Video conversion
2020-07-19 22:11:19 . Confirm that the video is converted
Alarm.. 00:00. 2.49M ¥y to an MP4 file, which can be viewed
B in the Convert folder under the
ey ld ZDZD‘G?‘T q 220903 album or file manager
. o - 1
ﬂ Alarm 00:00 2. 19M [_'f_]
gr7774 2020-07-19 22:04:49
Alarm 00:00 2.43M Lil

B

2020-07-12 16:43:54
Manu 00:00 114.49 Li..l
KB

2020-07-1216:42:43

Manu 00:00 93.05K ¥y
B

& B

5.4.5.2 Schedule Recording to SD Setting

a.Click setting icon and go into SD card plan recording page
b.Enable ‘record’. And you can set ‘Recording Length’ to 15~900 seconds.
c.Set the date and time you want the camera starts and stops to record Iin advanced settings.



4 SD card plan recording

Whether to enable record...

Audio settings

Code stream settings:
FES S CEInlSecond strea..

SD card settings Video file duratio...

@ 600 seconds

SD card recording and capacity

SD card plan recording

system settings

Duration is 15 to 900 seconds

Device time setting

Recording time period:
Default setting

Easy setup

Device Information 0 Recorded all day from Monday to
sunday

~advanced settings
Delete camera e Manually customize the daily

recording time period

Note:if you just need alarm recordings In your SD card please don't enable record on SD card plan recording.
Plan recording file time can be set to 15-900seconds.

Playback and Download Schedule Recordings saved on the micro SD card

11 '..l

L
|4-. 1

a. Click icon,Go to ‘Recordings’ page.

b. There have two ways to view recordings.Time playback and File playback.

C. H
ere you will be able to see the latest plan recording, please check the blue font, a video file named

“Plan recording” in File playback. To view more recordings, please click ﬂ on the buttom right side
to get other recordings.

d.Selecta planrecording, tap ‘play’ to playback it. Tap ‘download’ to download it.

— Camera —, —|— < Camera

-_._ -_hl'-'“ C-10R80 ri‘::'f'E-‘_:'.'_rt'.-'.'l
lime playbackRglEREVES

Descending ¥
2020-07-20 02:30-19 - 2020-07-20 0B:30:19

Plan recording

wrrsrs 2020-07-20 08:09:58 - Play

Camera $SS8S-398998-BBFDA ﬂ 08:20:04
Plan record.. 00:10:06 30 MB download
‘ = - (3 2020-07-20 07:59:52
! d I - ‘;;.f.f-l a - . : =
i) 08:09:58 Cance:
Plan record O WL 19 MBE

errrrs 2020-07-20 07:49:46 -

'ﬂ 07:59:52

Plan record 00:10:06 °Ei.
grs77+ 2020-07-20 07:39:40 -

WM 07:49:46

e. After downloading a recording file, you can tap ‘Go to view’ to view the recording.

You can also tap ) to view the recording after downloading a recording file.



Plan recording

—

Download completed

You can view the downloaded

video in this path

: -]r_gl rr':-‘i:l ""]'.

11

Camera

=+

f. Go to the recording file folder to check the downloaded recordings. Choose ‘Video' on
the top. The remote recording and local manual recording will be saved here.
Please choose “remote download” and you will find downloaded planrecordings.

h.If you want to convert the video format to MP4 format, please kindly follow the image instruction.Click

5.4.6 Watch and Playback the local recordings saved on your phone

i 7icon and choose “determine”. Then the recording shall be viewed in the album or file manager.

When you manually record to the phone,You can go to the local file folder and check the manual recordings.

Go to the recording file folder to check the downloaded recordings. Choose ‘Video' on the top. The remote recording
and local manual recording will be saved here Please choose “Local recording” and you will find it.
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5.4.7 Preset point
Click the camera into real-time monitor, turn to next page.you can set the preset position.

SSSS-398998-BBFDA
Mirror/flip  Focus additior Preset positior
[ K A
Volume control Image adjustm... Night vision mo
‘ ¢ | o

Note: Please do not set any position as preset position 1.

5.4.8 Night Vision Mode Switch (AT-200PW/500PW don’t support color night vision function)

Ordinary: If you choose 'Ordinary’, the red IR light
will turn on automatically in darkness.
And the night vision will be with black and white image.

Color: If you choose ‘Color, the white light will turn on
automatically in darkness, and the image will always
be in color.

SSSS-398998-BBFDA

Intelligent: If you choose ‘Intelligent’, the camera will be
in 'Ordinary’ mode as default. Once there is motion
detected, the camera will swith from 'Ordinary’ to ‘Color'.
And it will be back to 'Ordinary' if there is no motion Volume control Image adjustm. |Night vision mo
detected after one minute.

Mirror/flip  Focus addition.. Preset position




5.4.9 How to Share Your Camera with More Phone Users

When you can use your camera properly. You can start to share your camera to your friends or family members.

a. Return to the main interface of the camera, you will see the camera’s UID: SS55-398998-XXXXX. As shown below,
Each camera has a different UID.

b. You need to send the UID to your family members or friends.
c. Your friends or family members need to install camhipro app on phone..
d. Open CamHipro APP Click add device,IP camera,Device in use In turn.

e. Enter the UID of the camera to be added, enter the user name and password at the same time, the default is
admin/admin. If the password is modified, please fill in the modified password.

f. The device has been added successfully.

—
Camera —, + Camera Camera

Add a sharing device

Camera S$SSS-398998-BBFDA
M ) I IP ca
L= E ¥ e W

Battery wireless camera

Battery 4G camera

Cancel
4 Add device : 4 Add device
Fill in your device information
New device UID
Devices nol connected to the network user- dmi LAl g '
after first use or factory reset name agamin ! ; ! .
pass ; : ' :
" : word: admin : ' -
Device in use v
‘ - Camera SSSS-398998-BBFDA
In-use device that has been connected Get UID quickly: > _ :
to the LAN / Internet - )

Scan QR code
g2 .

Scan the device QR code to g

Search nearby devices
Q y

Find the UID number in the sa

Current network Confirm add




5.4.10 E-mail setting

Take gmail as an example, SMTP server: smtp.gmail.com
OR PING this domain address smtp.gmail.com,Then enter the IP address of PING in SMTP server.

Server Port: 465, Safe link: SSL
Authentication: default(on)

User name: Your sender emaill address

Password: Gmail login password

Send To: Malil address for receiving notification (Can be the same as Sender’s also).

Sender: The same as your sender emall address (Must be an email address).

Please sign In to Gmail and allowing 3 party apps to access Gmaill, less security.

If not successful, please set a app password of gmail instead of password.

(16-character,which is generated in the emaill after turn on“Two-Step Verification”).

< Alarm management and noti... < E-Mail settings
- =iren linkage
: S SMTP server
SSSS-398998-BBFDA When the alarm is
basic settings triggered, the device issu... bort 26
1 Email alarm inkage
= Wireless 1102 Email alarm linkag Secure con.. None v
settin .
g Alarm capture sent to () .
Email verification . )
Change Password
| |[-:f}"\"f.'{-]-"'r”" Email | username
Alarm Settings
Alarm management and FTP alarm linkage password
notification
Alarm recording to FTP receiving ad...
Audio and video management
P , Alarm capture saved to Shipping ad
2 Video settings FTP
: : therme
Audio settings Picture capture number setting
SD card recording and capacity Number of pictures taken 1 Lo ol

5.4.11 FTP setting

Operation: Please click ‘Configuration F TP’ on the Alarm management interface. And insert the relevant information on

the pop-out page. And then click ‘Test FTP Settings’ to check whether the snapshots/ videos are sent to the FTP
successfully. If yes, please click ‘application” and the setting is successful.

a) Please keep the user name and password within 8 letters and avoid using special characters

such as #, &.

b) If you confirm that all the information Is correct, but the testing result keeps indicating ‘Test failed’, please log in your
F TP server to check whether snapshots/videos are received successfully. If yes, go directly click on ‘application’.

< Alarm management and noti... FTP settings
Siren linkage
v v s f 1
$SSS-398998-BBFDA When the alarmis o
_ triggered, the device issu...
basic settings
| 21
WirE"ESE s Email alarm linkage
setting Alarm capture sent to ——
Email
Change Password 0
FTP alarm linkage
Alarm Settings | : Nanaive rasds (_/
Alarm recording to FTP ()
Alarm management and
notification Alarm capture saved to patl J
FTP
Audio and video management
: : Test FTP settings
2| Video settings
. . Hicture capture number setting
Audio settings application
Number of pictures taken 1
SD card recording and capacity




6. Computer Browsing Access

6.1 Search IP Camera

Go to our website www.alptopsecurity.com —Go to SUPPORT--—--AT-100BW/200BW/500BW AT-200PW/DW/TW AT-
900PW/DW/TW—Software---download the search tool.

https://www.alptopsecurity.com/Download/68.html

Open the file and install search tool in your computer. Click “next’ to find IP camera. You can select Network Card
to search IP Camera.

.

UID
1 192.168.1.085 FCAM 2 TEADERLFEDD | TITT 490747 67N (Vi) M e 20101073

6.2 View Video by Browser

Support IE, Google and Firefox browser, install ActiveX before view video.
Default account and password is admin/admin

" HP.CAMERA" * |

Welcome! select what you want 10 do
BC view
first tume must connect to the Internet
L.
6.3 Interface
. *E 5 % | @ Multiple preview modes.
Region A
l SD card View memory card capacity and date.
Region B
| @ Capturg | Click on the capture and take the currentimage.




Local manual recording.

Video Recording playback: Click the playback, select
the date and time, select the local playback or SD card
playback, search the video files and double click on
the file to play.

PTZ control operation interface, control the camera to
rotate horizontally and vertically.

Control the camera zoom in/out, focus +/-, left / rght
and up / down cruise.

Region C

Adjust the camera rotation speed and presetting point
settings: Select presetting point 1, the camera rotates
to the screen you want to monitor, click on the setting
to set the preset point. Type 41 in Presetting to call the
command of auto cruise.

6.4 Parameter Settings

6.4.1 Setting Media

IEGAMERA




Video: Set the video format, video coding, resolution, bit rate, max frame rate, key frame interval, bit
rate control and image quality.

OSD Set: Set time stamp, time show, camera name and name show In this interface.

Image: Adjust the brightness, saturation, contrast, exposure parameter and set the WDR, Aemode,
Imgmode, Intelligent night mode, IR LED Control, IRCut in this interface. (IR LED Control only

support auto function)

Audio: Audio type support G711 / 726 protocol, audio stream selection on/off, audio input type
selection, input / output volume adjustment

6.4.2 Setting Network

' APCAMERAY *

__ monior TP

Media LAN Settings
IP Configuration Type:

Network
Nel IP address: 192.168.1.114
Wireless Subnet mask: 255 255 2550
Hm!m,,. Gateway 192 168 1.1
ONVIF DNS Configuration Type: Manual DNS B
B2P Primary DNS: 116.116.116.116
Alarm
Secondary DNS: 221.5.88 88
ASvanoes HTTPARTSP
System HTTP Port number- 80 (80 Or1024-49151)
RTSP Port 554 (554 or1024~49151)
RTMP Port: 1935 (1935 or 1024~49151)
RTSP Permission check: On @ Off (Note:Modify the settings, reboot the device)
Apply Cancel

Network: The IP address can be selected manually settings or automatically obtain. The DNS also can be
selected manually or automatically.

Wireless: Enable Wireless to search and select the wireless network that you want to add, put password.
Click the “check’ to verify camera if connected to the wireless signal.

DDNS: To set up DDNS (Remote access), requesting an dynamic domain name to fill in the username and
password which provided by Service provider. Contact us to get the cam ID number, each camera
username and password will be different. Also you could use a third-party domain name to set it up.

Platform: this function was replaced by P2P, please use P2P to complete your setting.

ONVIF: Set the Server Port, Preview, Time zone Setting, Image Setting, NVC Type In this interface.

P2P: Enable this function, can watch video in Mobile App via add UID Number.



6.4.3 Setting Alarm

IEGAMERA

Audio alarm: Enable this function. Need to connect a buzzer, turn on & adjust the volume, audio alarm can
work well.

Motion detection: There are 4 windows selections under Motion Detection. Select different windows to

display different window positions. Drag the selected window to enlarge the window

proportion. Manually type the sensitivity value or swipe the sensitivity bar to adjust the
sensitivity.

Alarm: Emall setting method is the same as Phone APP. Set the FTP server setting and Image capture in
this interface.

Schedule: Select the time and click on the “Apply”.

6.4.4 Setting Advanced

IEGAMERA

User: For Change password.

Auto snap: Time capture, Choose to set the SD card snap interval or FTP snap interval and save route.



Timed record: Set the Record files duration, whether to open Record and stream.
Email Setting:
FTP Setting:

Terminal: Set the cruise laps, select the centred while self-check on/off, close the alarm PTZ movement
on/off and indicator display mode.

4855et: These cameras can't support RS485.

Multiple setting: In the same LAN, two or more of this series products from our company's, can be
displayed on the same page via this Multiple Setting.

Video Shade: Video shade setting method is the same as the motion detection.

Restart timer: Turn on the restart timer and set restart time, then click “Apply”, the camera will follow the
settings to scheduled reboot.

6.4.5 Settings System

<" MP.CAMERAY >

| montor IETTR

mh Time
p—e Device Dale  2018-12-19 11:36:00
Alarm
Adjust
Advanced
Syt Network Time Protocol
.
Time NIFSeVer  iime nist gov time windows.com
Initaize time nist gov
Fo time knss.re kr
Revice information : :
time._nur.net
System Log __
imerval: 01 ~ | nours
Time zone (GMT+08 00)Beying. Chongging Hong Kong, Urumagi -

Sync with PC time Apply

Time: Select the NTP server to synchronize the camera with the internet network time, click to “Sync with
PC time”. The camera time automatically becomes the time displayed on the computer.

Initialize: Set the Language (only available in Chinese and English currently), Lenstype, Reboot, Factory
default, Backup setting data and system upgrade in this interface.

Device information: The device information include device ID, device type, network connection and etc..

System Log: The system log records all the steps of the device.



7. Video Management Software (HIP2P Client)

Using Video Management software to view multiple cameras at the same time

7.1 Software installation

Go to our website www.alptopsecurity.com —Go to SUPPORT--—--AT-100BW/200BW/500BW AT-200PW/DW/TW AT-
200PW/DW/TW—Software---download the HIP2P Client Software.

https:waw.aIptopseourity.com/DownIoad/68 himl

T = O X

7.2 Add Camera with local network

A ) Open the software, click . to login system, default password: leave it blank.

PCAMERA S O S CeWHP S O

l" T e —




B) Click to set an area name (Like: office / home / factory

delete area as picture showing below.

IPCAMERA € $ 0D TBPEP L T .. ..
Device Management UID P Rl Regon

Paramater sattnos
Frr | f-',,' 1|-j+' "

Linkadge Alarm

C) Click “Search” to find IP Camera in the LAN, Select the camera click “add” to add camera to list.

A ———

IPCAMERA @ @ 0SB P & O

- ﬂ [ ] Lo IR

Dewvice Management uip P PORI
M ° TTTT-490747-EZVUL

TTT490747-EZVUL  192.168.1.100 8]

Parameter settings
Record Management
Linkage Alrm
Usar Management

Other Settngs

TEMTINTI




D ) Double Click camera’s UID to modify camera’s password.

IPCAMERA @€ @®@ © S P & T ....... 100

- L
Devie Management uID sorT [ (S T
TTT-A490747-EZVUL 192.168.1.100 80 &
Parameter settings W

Record Management m

E ) Click Back to preview screen, Double-click the camera name In the device list to preview the

screen In real time.lf you want to get a more high-definition effect when previewing the screen, please right

click the camera UID, a sub-menu will be pop up, please select quality: max

pemRs EH0SHPBRO poavers EOCOBPBR O

- ' Gaann
- o S555- 362026 EFARF

. | Mot comnected | . ¥ Cument Screen Conrected Device
= LLITENT SCTREN " 1-5555-M62906

Disconnect Dewice
[ Onine |

art Maswal Racord of Diavadi

$op Masual Record of Devee

v Qualeyhe

luge Adprt Deace

Full Cesplay [enice




7.3 Add Camera with Remote Network

There are two ways to add cameras.

1) Please enter the config menu.Enter the UID number, user name and password of the camera.

Default admin/ admin.

2) Click the button ”

- m'* Region
B ¢ SS5S5-3 -EFABF

IPCAMERR & @ © &/

Device Management : UiD Ip

Parameter settings
Record Management

Alarm Management

User Management

7.4 Delete camera

Please right click camera UID,click “Disconnect device”. Then enter setting menue,choose camera UID which you
want to delete.Click “delete device”.

IPCAMERA T ®O0OEBPRT

fart Manual Record of Devee
Sop Manusl Record of Deves

Quinlity:Man

QualityMir

higo Adpt Dence
Full Desplay Dence




7.5 Motion detection recording settings

Click the settings E menu, enter Parameter settings,Choose camera UID that you need. Enable Motion detection.
In Alarm Settings and setup a Alarm schedule. Click the left mouse to draga green blocks in the schedule.

IP CAMERA

IP CAMERA

Davice Management
Parameter setings
Fecord Managemant
AgQrm Managemant
User Management

Other Settings

- % ganinn

gl 5555-362926-EFABF

SO0 TPR L C

g0

Image

Audio
Asarm Settng

MNeatwiork

Sensitvity:High v

o

Alarmm whisth »

Click the settings menu, enter Alarm Management, select the camera UID you need, you need to click +, as shown In the
figure below, create a channel, and then you can set a time zone.

IPCAMIRA € & © S WP

Device Management
rameter settings
Record Management
Alarm Management
User Management

Other Settings

- ®: Region

+

S5555-362926-EFABF

o

Motion Detection

- '® Region
- 5555-3629206-EFABF

e
Parameter settings 844 Channel 01

Device Management

Record Management

Arm Management

User Management

Other Settings

Motion Detection



Enable Alarm Function and Alarm Record.

Hold down the left button of the mouse, and then move the mouse, a time zone will be automatically generated, and you
can establish a suitable range according to your needs.The video Is stored in D drive by default, the Alarm time of each
folder can be set In Record Management, please see the following figure.

IPCAMERAR £ & 0 DB P & O

- @ Region
- ..~ 5555-362926-EFABF

Parameter settings 8-4 Channel 01

| Lal &l a & | &
Record Management
SUN

Alarm Management

Device Management

User Management

Other Settings

Motion Detection

Copy to all i) m

- W H_ﬂrrhn
® 5555-362026-EFABF

Parameter settings -n-n-_ﬂﬂ-l

Record Management
Alarm Management
User Management
Other Settings

IPCAMERA & & © @’E‘ P &S

Device Management

Total size{GB) ' Available size... | Path
50.000 16.190 C:\TRecord\
61.786 14.930 D:\TRecord)




7.6 Schedule recording settings

Click the settings menu, enter the record management, select the camera UID you need, and check Enable the plan of
record. You can establish a suitable range according to your needs.
The video Is stored in D drive by default, you can also modify the time of each video file.

[— 2 - . - -

. m
% S555-362926-EFABF

Device Manageme nt

Parameter settings

Record Management
Alarm Management
User Management

Other Settings

Total size{GB) | Available size..

Path
50.000 16.305 C:\TRecord\
61.786 15.014 D:\TRecord\

7.7 Local video playback

Click the local playback menu, in the local video playback interface, you can watch the playback through the
the file and timeline.

Timeline Playback:Click: “ A"

IPCAMERA @ @ [0 &

-
B Regon
§ SESC ARG EFARF

There have Alarm Record, Manual Record, Plan Record in total.



Place the mouse at the position where you want to replay the video, and then click, you can view the corresponding video.

File playback

Click the icon “ ” There are Alarm Record, Manual Record, Plan Record,
After clicking the drop-down box, select the UID of the camera you want to view,
select the date and time, click search, and all related videos will be displayed.

IP CAMER

Time

?'xl Record

FILE

5555-3620926-EFABF

7.8 Remote video (SD Card) playback
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Click the icon *“ 7 You can only playback the video with in file.

There have Alarm Record, All Record

|

IP Camara . Z020-08-10 13'-'13: 18

Select the camera UID you want to view, select the date and time, click search, and all related videos will be displayed.

Note:

1.In the image parameter setting, The default of IR LED Control is Auto and cannot control the infrared on and off.

2.Photos stored in SD card can only be viewed In |E browser

3.You cannot control the speed of PTZ with HIP2P client.

: ?
4 Need more help.please click “

IP CAMERA

" 1In client software and vou will get more guide.

L JCICEON MY




Frequently Asked Questions

Q1: Remote viewing, appear pause and delay phenomenon?
A:1) Related to network data, it is recommended to adjust the HD mode to Smooth mode when watching, and the
video file Is still saved in HD mode.
2) Try to reduce the camera stream when view the video, reducing the stream may affect the quality of the image.
3) Remote viewing, the network recommends uploading network data up to 512KB/S. Download data 256KB/S to
watch the best. Upload network data can be viewed in the router background.

Q2: Prompt password error
A: The camera security password Is incorrectly entered or forgot the password. Press and hold the reset button for
10 seconds and then reset the camera.

Q3: How to get more manual and software?
A: Please visit this link. hitps://www.alptopsecurity.com/Download/AT-200PW/

Q4: Camera IP address often changes
A:1) Login to web version and go to the camera setting, change the automatic IP address to manual setting.
2) The IP address which automatically obtain will vary depending on the IP assigned by your router's DHCP.

Q5: Is the device not online?
A:1) The router disables MAC address filtering.
2) If it Is a dual-band router, it needs to use 2.4GWi-Fi and not support SGWI-F1.
3) The preferred server address (DNS) of the router Is changed to the telecommunications service provider DNS.
4) Wi-FiI account password only contains numbers and letters, no horizontal characters and other special characters.
2) The router signal channel is changed to 11.

Q6: SD card remote playback download
A:1) Web download: Open the browser and log in, click the SD card and select recording date and time to download.
2) Mobile APP download: Open APP - click the video - click the remote playback - press the video file for 1-3
seconds to pop up a dialog box , click download, you can find the video file in the phone system file (CamHi file).

Q7:Can’t identify the memory card?
A:1) Reinsert the SD card into the camera, powered off and restarted camera |
2) SD card is recommend to use SanDisk, Kingston, Samsung, Toshiba, PNY Bianwel, Lexar brand

Q8: Can’t the phone search for the camera's own Wi-Fi?
A: Press the camera reset button for 10seconds, make the camera reset factory default.

Q9:Can’'t the camera connect to Wi-Fi?
A:1) When the camera Is configured, the phone and camera are no more than 3 meters away from the router!
2) Router Wi-FI can't be hidden or MAC address bound, or limited!

3) The wireless signal range will depend on the strength of your Router WiFI signal.You may possibly heed a WiFi
extender If your WIFI signal i1s weak around the yard where you want to install it.

Q10: RTSP Path Example

A: rtsp : //192.168.1.100 : 554/11



Q11: WBE browsing plug-in installation problem
A: Web page online download plug-in component: ActiveX

Q12: Third party software: iSpy Software operation
A: ISpy Add camera selection: Open the software click add object, Select the IP photographer, Click ONVIF to

enter the user name and password. URL enter: http:// camera |P address / port 8080. Click on the next page
to see the full URL, click add, finish!

Q13: Can’'t connect to Optical Modem Wi-Fi router?
A: Recommend to use Wireless router, Some Optical Modem with Wi-FI router has some Kind of restriction, Cause the
device can’'t connect to the wireless signal or no network transmission on the connection.

Q14: Can't play back remotely at phone APP?
A:1) Check that the device If can preview In real timel
2) Click the pinion symbol to enter the setting ---- Click on the SD card, check if can read the SD card.
3) Can preview the real-time picture normally, Can read the information of memory card, but no playback of files In
video playback, recommend to unplug and plug the SD card again.
4) Because the remote playback of the video file is relatively large, Network does not support remote playback of
network trafficl Recommend to connect your phone to a faster Wi-Fi, try remote playback.

Q15: Can't search for the camera IP address in the local area network.
A: Our device default IP address network segment 192.168.1.X, you need to modify your network |IP address network
segment to the same network segment, then use the search tool on the CD to search for IP addresses.

Q17: Mailbox alarm cannot receive pictures
A:1) Motion detection mailbox alarms support most mailboxes such as Google, Yahoo, etc. If you do not recelve an
emall alert, please check if the mailbox settings are set according to the instructions, whether to pass the test.
2) Some alarm messages may be judged as spam by the mailbox, can be found in the mailbox trash or send mail
delay due to network server data congestion, etc.

Q18: Can | add a camera to multiple phones?
A: Yes. Manually add the camera UID number to other mobile APP after the camera is connected to the network.

Q19: | can view the image on the same LAN, but the phone can't be viewed remotely outside.
A:1) The camera may be connected to your local area network without connecting to your router's external network, no
network accessl! It Is recommended to check If the router has set this camera IP to prohibit network access.
2) Restore factory settings, reset the router Wi-FiI and reconnect..

Q20: The phone can't access the Internet after the phone is connected to the camera wireless hot-spot.
A: The camera wireless hot-spot is convenient for the device to preview and view the image by mobile APP In a
network-free environment and the phone can't access the external network by the wireless hot-spot.



Q21: No Signal or Picture when you plug to NVR.

A:1) Make sure you selected the right protocol and enter the correct username and
password when adding the cameras,

2) Make sure the NVR and |P camera are

the same |IP scheme.(eg. NVR:192.168.1.x, and IP camera:192.168.1.y),

3) try changing the camera encode mode to H.264 if the NVR can't support H.265.
(Configuration -> Camera -> Video > Encode mode: H.264)

4)Check the resolution of NVR, does it support 5.0MP or above?
Some old NVRs only support 10380P input. So you need to modify the resolution of the camera
through web interface of camera.

Q22: The camera still not connected to Wi-Fi?
A: (1) Please make sure the network you used in your IP camera and the phone are the same one.

2) Please make sure your router open DHCP, you can log in the router setting and find the DHCP to
check it closed or opened. If it close, then it will not distribute |P address to this IP camera, and it will falil.
3) Please make sure the network you used is 2.4GHz not 5GHz.

) For model AT-200DW,Please avoid using special characters such as #, &, = in your router password.

5) Please access camera’s setting to confirm its WiFi signal.If you choose WIiFi connection, please

make sure the WiFi sighal connected to the camera is up to 80%.You may possibly need a WiFi
extender if your WiFi signal is weak around the yard where you want to install it.

) Please reset the camera and reinstall camhipro app if your camera isn’t working properly.

(7)Please take out your SD card and try again,may the SD card is incompatible.If the devices connected
to WIFI are excessive, it willcause the |P address conflict and fail to connect to Wi-Fi.

Q23: Why does FTP just upload the pictures and no video?
A: If the SD not plugged in, you will not upload video.

Q24: SD card cannot be recognized. After a period,video and cycle video cannot be recorded?
A: There is something wrong with the compatibility of the SD card or the SD card itself if it cannot be
recognized.Please change another SD card to use. It is suggested to use SanDisk special white security
microSD card, class 10 (legal), not over than 128GB. 64GB is best suggested.
Incompatible SD card also cause can't connect network well.




