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This manual is written based on the current version of the software and hardware. If
there are any inaccuracies or imperfect technical solutions to problems, described in
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problem with the help of this manual during the use of the product, please contact
our technical department to enquire about the solution to the issue. This manual will
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download it; changes will be made without notice being given.
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1.Wi-Fi Camera Quick Start - Phone App
(Set Up WI-FI Via LAN Cable)

For more detailed Set up Manual; please, refer to our website-

www.alptopsecurity.com to download

1. Phone App- CamHI
(Download app from either App Store for iPhone, or Google Play for
Android Phone)

reset button network cable connect
to router

power adapter

@ Power the Camera @ Connect the Phone to the same LAN (If your router
supports 2.4ghz and 5ghz Wi-Fi the same time, please kindly disable the 5ghz, since
our camera only supports 2.4ghz Wi-Fi)



Add Camera

Camera
[ {] ', Add Camera Device Setting
Name: Camera
UserName: admin
uiD:
Password

B Scan QR Code

£ Search Camera from LAN

@& Wireless Installation

Camera Video

Picture

@Add Camera (@)Click LAN Search to search the camera ID

back Add Camera

Camera
Device Setting

e,
+ Add Camera

Name: Camera
m Camera
& X }

UserName: admin e -
uiD: EEEE-056002-WPDBX
Password ~ *ecee

B Scan QR Code >

~ Search Camera from LAN >

& Wireless Installation >

@Click camera ID, and Input
The camera Password (Default: admin)

uth % .4 China Mobile 4 ) 514 3 .l CI

Camera

Camera Setting Back WIFI Setting

.'—}— Add Camera BRI devele-LlY
d Z227Z-016809-ECDDA

m oo Password Lok
LS ” : TR M Alarm Setting >

Action with Alarm > Apply

Recording Schedule >

Audio Setting >

Video Setting >

Wi-Fi Setting >

SD Card Setting >

Time Setting >

Email Setting >

Camera

ETD Cattina N



@Click the Setting’s Button Go to “Wi-Fi setting” @Input the router password.
After camera goes online again, wait for about 30s, and then disconnect the
network cable. Now, the camera is working wirelessly!

How to check if the wireless connection was set up successfully?

Please, use your IE browser to log in to your camera's IP address. (admin/admin)

In the settings-network-wireless menu, you can click the check button. If the
wireless connection was successful, you will be prompted with “Connected to WIFI
successfully.”

< MPCAMERAY * )

| vonior ETTERR | Check W -0 x
Media Wireless )
Enable Wireless:  @on O off Checking WiF1, please wait about 30 seconds.
Network
SSID 1102 P
Network Connected to WiFi successfully e
Wireless g Security mode: | WPAZ-PSK v Select "Apply" to save these settings.
Ddns WPA Algorithim:
et r
ONVIF
Alarm gzﬁf; WIeless | check
Advanced
System
Apply = Cancel

When testing, the network cable must be connected to the router.
Please, disconnect the network cable after WIFI is connected.

How to find the ip address of camera?
1.0pen phone app--click setting icon--click device information--find the ip address
2.Search tool to find ip address

Troubleshooting steps, if the Wi-Fi cannot be set up:

1,.Is your Wi-Fi password longer than 8 symbols? Does your Wi-Fi password include
any special words? If yes, please kindly revise it to less than 8 symbols, and don't
include any special words, such as #$ % @ / etc.

2,.Does your router support 2.4ghz and 5ghz Wi-Fi at the same time? If yes, please
kindly disable 5ghz Wi-Fi, since our camera only supports 2.4ghz.

3.Please close the router MAC function and open the DHCP function.

If you need a video guidance, please visit our website or contact us.

If you still any problem, feel free to contact our Customer Service :
support@alptopsecurity.com



2. Brief Instruction for More Options on Phone App

Click setting button to go to camera settings

Camera Setting

m Camera
-' Add Camera 7S ¥ ‘ > ANPOBX

+

Camera
BB e

(Online) & Alarm Setting

Edit Password >

Action with Alarm >
Timing Record >
Audio Setting >
Video Setting >
Wi-Fi Setting >
SD Card Setting >
Time Setting >

Email Setting

FTP Setting >
System Setting >

= ()
—J Device Information >

Camera

Picture

Edit Password: The user can modify the camera login password

Alarm Setting: Activate the motion detection alarm here (You can refer to the
separate Manual)

Action with Alarm: Set up motion detection alarm details here (You can refer to
the separate Manual)

SD Card Setting: Check the SD card status, and format the SD card

Timing Record: Set up TF card recording here (Install a TF card first)

Audio Setting: In case there is no Audio for this camera

Video Setting: Camera video details

Wi-Fi Setting: Showing the Wi-Fi that your camera is connecting

Time Setting: Modify the camera time zone

Email Setting: Set up motion detection with email notification here (You can refer to
the separate Manual)

FTP Setting: You can refer to the separate Manual

System Setting: Restart the camera and restore to factory settings here

How to view TF card record files?
Video: Click “Online,” and click the camera ID to check all the recorded files list, click
the record files, and view them online



2.AP mode Set WIFI

Set WIFI Via AP mode( don't need connect to router with network cable)

AP Mode will be suitable for the following 3 situations: 1, Port of LAN is defective; 2,
no network cable available 3, no network port on router. This mode can only work
after the camera is restored to factory setting. If you want to use this function, please
reset the camera by pressing the camera reset button for 5s.

1. Have camera powered, don’t connect the network cable, please.

2. Wait for about 1 min, and then get in to the setting’s page of your mobile phone. Turn on
your WIFI to search out the camera’s SSID of AP mode, select and connect camera’s AP by
entering the default password: 01234567

Note:

Name of SSID: IPCAM-XXXXXX (“XXXXXX” refers to the middle 6 digits of your camera UID)
Default password: 01234567

Please, reset the camera by pressing the camera reset button for 5s, if you cannot
find the camera’s SSID of AP mode.
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Bluetooth Off -
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Display
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3. Open the CAMHI APP, click “Add Camera” button, to add the camera, click “Search Camera
from LAN” to search camera UID, enter the camera’s password (Default: admin), and click “Done”

as seen bellow

= Name: Camera

UserName: admin
uID: EEEE-146838-KHF
| Password admin
B% Scan QR code, add UID >

Q ‘ Search Camera from LAN >

% Wireless Installation >

B W ® O

Camera Picture Video About

4. After the camera is added, get into camera setting’s page, click “WIFI setting” and select

your home WIFI, to build the wireless network configuration as seen bellow

Camera Setting WIFI Setting
. IPC Current WiFi cc
EEEE-146838-KHFJK
>
NONE Password . 115812530jay
Change Password > Wi-Fi manager
Apply
Alarm Setting >
) ; devele-LlY s
Action with Alarm ? Signal100%  WPA2_AES
Recording Schedule > devele-LY "
Signal100% WPA2_ACS
Audi in >
udio Setting cc X
Signal100% WPA2_AES
Video Setting >
devele2 Note:WiFi corinection is successful

p
] Wi-Fi Setting > Signal100%  WPA_AES you need to restart the APP
; HUASHIWIFI
SD Card Setting > Signal100%  WPA2_TKIP 4

Time Setting > develel

Qinnal 1NN \WDA TKID




N LU 107V ... 1U.1HTIPSG (1)

lera oeiiln

- Camera
MMMM-295264-EAADF

Change Password >
Alarm Setting >
Action with Alarm >
Recording Schedule >
Audio Setting >

No Internet access

Switch to other available networks?
Choosing No will leave you on the
same network.

el

When your phone is connected to the camera AP network,
it will be prompted with “switch to other available

network” .please choose “No” .
NOTE: AP mode will disappear automatically when the WIFl is

configured in the AP mode. If you want to continue using the AP mode,

you must restore the camera to factory settings again.

How to check if the wireless connection was set up
successfully?

Please, use your |IE browser to log in to your camera's IP
address. In the settings-network-wireless menu, you can click
the check button. If the wireless connection was successful,
you will be prompted with “Connected to WIFI successfully.”
When testing, the network cable must be connected to the
router.

Please, disconnect the network cable after WIFI is connected.
How to find the ip address of camera?

1.0pen phone app--click setting icon--click device information--find the
ip address

2.Search tool to find ip address



3.Search Tool
1. Search out camera IP address

Go to this link www.alptopsecurity.com to download the
search tool, and install them on a PC. Open the search tool,
click “next”, then it will search out your camera IP address
automatically.

Double click the IP address; you can enter the IE.user name and
password is :admin/admin.

i MBoadcom 802110~

! NO IP Address Name MAC Address

192.168.20.40 IPCAM__| _0D:FC:49:38:24:08 | EEEE-GwwwwsWPDBX | V11.1.4.5.3-20170522 ||
| [ ——

Please select the device list, and then click Next to modify the device

Note:

If search tool cannot search out your camera IP address; then
you have to recheck if the camera was powered and the light is
blinking. (Be sure the camera and the PC are under the same
LAN) If yes, your camera may be defective. Please, contact us at
support@alptopsecurity.com



2. Revise camera IP address

Note: Please, do not revise here when revising the camera IP address We don’t
suggest you alter the IP address by yourself.

Local IP 192.168.20.86 The software finds available network setting for
the Ipcamera automatically. We suggest you
DHCP just use it you want to modify it manually

IP Address | . 168 . . Name

SubMask . . - User

GateWay Password

[ FNF (TS 192.168.20.41
LI VESS S 255 255.255.0
(RS 192.168.20. 1

(P T T Ty 05:EA:40:768:7D:69

Click Next to confirm the selected device, click Back to reselect the device

The equipment has been installed successfully ,you can
now click on the following link to connect the remote
ipcamera.

If you can not video through IE, select the IE's "Tools"
menu ‘‘safe’ option, the security level is selected as a
minimum.

Press "Finish' button to exit the program, or press "Back"
button to set another device.




3. WiFi settings
Click “WiFi settings” button and click “Search WiFi” button to search for any nearby WiFi
as seen below

. - .. .- 2@ 00—

Local IP 192.168.20.86 The software finds available network setting for
the Ipcamera automatically. Ye suggest you
DHCP just use it you want to modify it manually

IP Address 2 . 168 . . Name

SubMask . . . User

Gate\Way Password

Port

Click Next to confirm the selected device, click Back to reselect the device

E——a— S———

The equipment has been installed successfully ,you can
now click on the following link to connect the remote
ipcamera.

If you can not video through IE, select the IE's "Tools"
menu “‘safe’ option, the security level is selected as a
minimum.

Press "Finish" button to exit the program, or press "Back'
button to set another device.




4.1E Browser Settings
This manual only introduces some special features of the IE settings; while the others are settings

about parameter, which will not be illustrated here one by one. In case of any question, please
feel free to contact us: support@alptopsecurity.com

For instructions on IE login, please refer to the separate manual.

1. SD card video download

IE—SD Card
| TR st | Index of /sd/20170907/recorc
lonitor
Name Modified size
ol i e Parent directorv - -
= = ET70507 133053 134107063 07-Sep-2017 15:41 22M
= A170907 154113 154127264 07-Sep-2017 15:41 2.1M
A MI A170907 154135 154149264 07-Sep-2017 15:41 2.1M
A170907 154300 154314.264 07-Sep-2017 15:43 2.0M
A170907 154321 154335 264 07-Sep-2017 15:43 2.0M
[‘m A170907 154351 154405 264 07-Sep-2017 15:44 2.3M
A170907 154407 154421264 07-Sep-2017 15:44 1.7M
AL70907 154441 154455264 07-Sep-2017 15:44 2.1M
AL170907 154642 154656.264 07-Sep-2017 15:46 2.1M
T TR, A170907 154705 154719.264 07-Sep-2017 15:47 2.1M

2. Change the password (length within 31 characters: numbers, letters, and underline)

IE—Setting—Advanced—User
AN RS EREVEEEENE D © 4
ﬂm Settings .

Media
Network

Purview User name Password Re-type password

] ]

| |

admin !admm —‘ [non

user |user | luu

Alarm

guest |guest | [uu- | ‘-uu |

Advanced

User
Auto snap
Timer record

Apply Cancel

Email
ETE
Terminal

3. Picture upload automatically

The Interval setting is 5 sec at least, and 86400 sec at most.

Note: Snapshot cannot be seen on the phone app. It is only available on the browser.
Clicking the SD card on setting’s main page to download.

If you want to save picture on the FTP server, please set up FTP first;

which was introduced carefully in the FTP Setting’s Manual.



L LT L
otorETTRR |

Media SD cardsnap

interval: EI i
Network

v :
s [v] save Picture on the SD Card

Advanced FTPsnap interval: E sec
e [¥] save Picture on the FTP Server  ETR.
Auto snap
Timer record
Email
mm I Apply Cancel
Termina
485Set
Multiple settings
Video shade

System

4. Video Shade: for this function, you can select to block half or whole screen.
IE—Setting—Advanced—Video shade

[ window3
Galor: 000000

] windows.
Color:[000000 |

Check window 1 and a small frame appear, drag to select the detection range.
PS: Check window 2.3.4 to combine the Shade areas freely



5.Motion Detection and Recording Set

This setting can also be operated on Chrome and Firefox browser, but it

requires Alarm setting to be opened first on the app. So, we suggest you set it
up directly on IE

Setup Motion Detection (Suggest set up on IE)

Go to IE interface (For how to log into IE, you can download Search Tool User Manual)
1. Set up motion detection range (Settings — Alarm—Motion Detection)
Here, you can set up motion detection range

A4 1 INEE
 MPCAMERAY 7 )
Monitor
Media
Network
[ Alarm |

Audio alarm
Alarm
schedule
Advanced
System

Drag to select the
detection range

[/] Window1

("] windowa || Window4
Sensitivity: Sensitivity: Sensitivity: ‘Sensitivity:
= = 2 Apply |

Windows: Check window 1 and a small frame appear, drag to select the detection range.
PS: Check window 2.3.4 to combine the detection areas freely
Sensitivity: Modify the motion detection sensitivity

Please, click “Apply” after set it up.



2. Set up motion detection schedule (Settings — Alarm—schedule)

O PCAMERRY 5

Media schedule

et N S 2 N R A I P I N I Pl 2 e

gundzy [ L]

Alarm
Audio alam
Motion detection
Alarm
schedule <.
Advanced
System
Apply Select List Clear List
3. Action with Alarm (Settings — Alarm—Alarm)
Media Linkage set
Network Q] E-mail Alarm and Send With | ) setting
m Picture
Audio alarm || |save Picture on the FTP ETP Server Setting
Motion detection Seryer
[v!|save Video on the FTP Server
schedule -
[v]|save Picture on the SD Card
Advanced
system [v]|save Video on the SD card
["l|Linkage preset 1~
Image capture
Image capture number: 1w Choose the number of

e captured images
2
3 Apply Cancel

The length of the motion detection video is fixed for about 14-15s.




If you want the SD card to only save alarm recordings, please disable
recording schedule from your camhi app or IE broswer, because the 24-hour
recording is the factory setting.

China Mobile O @ % DO m= “al 9:26 AM

Record files duration k!OO seconds

The time range of 15-900 seconds

Enable Record @,
Recording
Schedule

APPLY

Linkage set

E-mail Alarm and Send with picture: You can choose to send pictures with email alarm
As soon as motion is detected, it will only record for 14 seconds at a time

Save Picture on the FTP Server: You can choose to send pictures with FTP alarm

Save Video on the FTP Server: You can choose to send Video with FTP alarm

Note: The option takes effect only when SD card is inserted, and the option “Save video on the
SD card” is checked.

Save Picture on the SD Card: You can choose to save alarm picture to the SD card (The
camera must have an SD card inserted)

Note: Snapshot cannot be seen on the phone app. It is available only on IE browser. Clicking
the SD card on setting main page to download.

Save Video on the SD card: You can choose to save Alarm Video to the SD card (The camera
must have an SD card inserted)

Linkage preset: Motion detection preset (Public 8 presets); this is for PTZ camera (optional)

Image capture number: Choose the number of captured images

If you don't want the camera alert a lot, please reduce the sensitivity, and set the motion
detection area and time; then the alert will be sent to you when there are activities during the
special area and time. If you still have issues with this, please send email to
support@alptopsecurity.com. Hope this is helpful to you!



6. Gmail APP Passwords Set and SMTP Set

When you do SMTP settings for your Gmail mailbox, you need to enter Gmail s APP password
instead of the Gmail account’ s login password. Here is how to set up Gmail s APP password,

and SMTP’ s simple settings.
()Setting up Gmail’ s APP password

1.1 If you do not turn on 2-step verification, you need to turn on 2-step verification

first.

1.2 Enter the Gmail settings menu, open POP and IMAP in the “Forwarding and POP/IMAP”

menu.

Gmail ~ Settings

COMPOSE General Labels Inbox Accounts and Import Filters and Blocked Addresses Forwarding and POP/IMAP  Add-ons Chat Labs Offline Themes

Forwarding: Add a forwarding address

Inbox Leam more

Starred Tip: You can also forward only some of your mail by creating a filter!

Sent Mail POP Download: 1. Status: POP is disabled
Leam more * Enable POP for all mail

Drafts nable r mail that arrives from now on

More ~

2. When messages are accessed with POP  keep Gmail's copy in the Inbox v
&Hency v + 3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)

Configuration instructions

IMAP Access: Status: IMAP is disabled
(access Gmail from other clients using| ® Enable IMAP

IMAP) Disable IMAP
Leamn more
When | mark a message in IMAP as deleted:
® Auto-Expunge on - Immediately update the server. (default)
Auto-Expunge off - Wait for the client to update the server

When a message is marked as deleted and expunged from the last visible IMAP folder:
* Archive the message (default)
No recent chats Move the message to the Trash
Start a new one Immediately delete the message forever

Folder Size Limits
® Do not limit the number of messages in an IMAP folder (default)
Limit IMAP folders to contain no more than this many messages 1,000 v

Configure your email client (e.g. Outlook, Thunderbird, iPhone)
KR Configuration instructions

Bl 8

Try the new Gmail

Display density

v/ Comfortable
Cozy
Compact

Configure inbox

Themes
Get add-ons

Send feedback

Help

Gmail Setup (50%)

1.3 Open the help menu by going through the settings menu, search for “APP passwords”
(see following figure), enter the APP password acquisition page. Follow the prompts

to obtain an APP password, write down the special password.

Google -EN

Gmail « y c More
& Primary 22 Social 0 Promotions +
Inbox
Stared
Sent Mail
Drafts Your Primary tab is empty.
More » Personal messages and messages that don't appear in other tabs will be shown here
» To add or remove tabs click inbox settings.
Qliency . +
Account Created Leamn how to use Gmail Get Gmail for mobile
50%
Ho recent chats @ Choose a theme @ Import contacts and mail Change profile image
Start a new one Setup progeess
0.09 GB (0%) of 15 GB used Terms - Privacy
Manage

be
=]
o

# 0@
w8 ]

Try the new Gmail

Display density:
v Comfortable
Cozy

Compact
Configure inbox

Settings

Themes
Get add-ons

Send feedback

Gmail Setup (50%)

Last account activity: 2 days ago

Details é

72N



Gmail + = [¢] More ~

K pmay A Social ¥ Promotions +

Inbox

Starred

Sent Mail

Dratts Your Primary tab is empty.

More ~ Personal messages and messages that don't appear in other tabs will be shown here.
To add or remove tabs click inbox settings.

. Hency +

Account Created Q Leam how to use Gmail o Get Gmail for mobile
50%
No recent chats @ Choose a theme @ Import contacts and mail Change profile image
Start a new one Setup progress

0.09 GB (0%) of 15 GB used Terms - Privacy
Manage
a9

Google d 2|

Gmail - z c More *

Q Fy 4 s @ oo '

Inbox

Starred

Sent Mail

Drafts Your Primary tab is emply

More Personal messages and messages that don't appear in other tabs will be shown here

To add or remove tabs click inbox settings.
‘Bmcy +

Account Created ° Leam how to use Gmail o Get Gmail for mobile
50%
No recent chats @ Choose a theme @ Import contacts and mail Change profile image
Start a nev one Setup progress

0,09 GB (0%) of 15 GB used Terms - Privacy
Manage

Help

e pse -

Search results

B Signin using App Passwords

M, how to generate app password for
gmail

M, Signin to Windows 10 apps using
App Passwords

M, Generating app passwords

M generate app password doesnit work

BROWSE ALL ARTICLES (2

VISIT HELP FORUM (2

J@  Send feedback

o
o

€ Help

O, apppasswords

just follow these simple steps and u will get the

1. Visit your App passwords page. You may be
asked 10 sign in to your Google Account.

2. At the bottom, click Select app and choose the
app you're using.

3. Click Select device and choose the device
you're using.

4 Select Generale.

5. Follow the instructions to enter the App
password (the 16 character code in the yellow
bar) on your device.

6. Select Done.

Once you are finished, you won't see that App
password code again. However, you will see a list
of apps and devices you've created App
passwords for

Note: You may not be able to create an App
password for less secure apps. Learn more about
allowing less secure apps.

e Recommended by Original Poster \‘



Google

¢ App passwords

App passwords let you sign in to your Google Account from apps on devices that don' support 2-Step
Veriication. You'l only need to enter it ance s you don't need fo remember it. Learn more

You don't have any app passwards.

Windows Computer  +

Generated app password

Add your Google account

GENERATE

Your app password for Windows Computer

Ilpyw irge bjxk onhx

How to use it

1. Open the "Mail” app.

2 Open the “Settings" menu

3. Select "Accounts” and then select your
Google Account

4. Replace your password with the 16-
character password shown above

Just like your normal password, this app
password grants complete access to your
Google Account. You wont need to remember it,
so don't write it down or share it with anyone.
Leamn more

Ipywirgebjxkonhx is APP password to this Gmail.

(2)SMTP settings

You can set SMTP via the Internet Explorer and Camhi mobile app.
IE browser entry path is: Settings—Alarm—Alarm—Email Setting)

APP entry path is: Setting button—Email Setting
Below, we take the mobile app operation example:



China Mobile ® QM@= “l 1418 PM

SMTP Server 173.194.193.108

Server Port 465

Encrypt Type SSL ;

Authentication ()

Username test@gmail.com

Password ®®* e e e e e e e eeeeese

Send To test@gmail.com

Sender test@gmail.com

Subject test

Message TEST
SMTP server: Please enter smtp.gmail.com or 173.194.193.108

Server Port: 465

Safe link: SSL

Authentication: default(on)

User name: Your sender email address (Must be an email address).

Password: APP passwords of your Gmail

Send To: Mail address for receiving notification (Can be the same as Sender’s also).
Sender: The same as your sender email address (Must be an email address).
Subject: Optional

Message: Optional

Please click “Apply” first after setting and then click “Test” to check if your set up succeeded, if yes,
then you can check the test mail on your receiver mail address.

Please visit our website for more video guide.



7. Yahoo APP Passwords Set and SMTP Set

Enter the Yahoo Mail interface. Set -account info-Account security as shown

below to enable 2-step verification and manage app passwords.

YAtiQO.’
[~}

# Compose

Add Gmail, Outlook

AQL and more
Inbox (2)
Drafts
Sent
Archive
Spam
Trash
v Smart Views

Important
Unread

@ Personalinfo

Account s

nt activity

& Account security

(@ Recentactivity

Yahoo
Yahoo

Sign in attempt prevented

Personal info

Fnone NUmpers
+86 186 7122 0766

Add recovery email address

Two-step verification activated for your account

Two-step verification
Additional security

Allow apps that use less secure sign in

Some non-Yahoo apps and devices use less
secure sign-in technology, which could leave your
account vulnerable. You can turn off access
(which we recommend) or choose to use them
despite the risks

Learn more

/ EiappTEH
| Manage app passwords |

/ FEM AR

ETEEETNA - 5T

Themes
Settings
Ad Free Mail

. Get the App

New Features

Help

Keyboard Shortcuts
Send Feedback

Privacy
Terms

About our Ads

Account Info



App passwords X App passwords X

Here is your app password for Cutlook Android
QOutlook Desktop - Generate
Select your app vevx ggro qqyk smcl
Android Mail
iPhone Mail
iPad Mail

iPhone Calendar

iPad Calendar How to use this app password

Mac Mail 1. Go to your Yahoo account on your
Mac Calendar Outlook App
Outlook i0S 2_ Check for new Mail
QOutlook Android 3. You'll be prompted to update
| Outlook Desktop your password
Other App 4. Copy the app password above and paste it

into the password field

Media Email Setting
Network SMTF server name: |smlp,mai| yahoo.com Server Port
A Safe link: SSL ~
Advanced
Authentication: ®@on O of
User
Aulo snap User name: |a|ploptest | I app password
Timer record
Email Password: |nnnnnnnn| | ’—-'—-"
ETP _
Terminal Send To: |a|ploptest@yahoo com |
4855et
- Sender: alptoptest@yahoo com
Multiple setfings | plop @y |
Video shade Subject: [test |
Restart timer
System
Message:
(the max length is 127)
Test Email settings: Please set first, and then test.

Apply Cancel



8.Micro-SD Card Set and Schedule Recording
Micro-SD Card Set

1. Find and install SD Card Slot

It comes with external micro SD card slot, and you don't need to remove the
camera case, just remove the two screws from the button.

Please, refer to this picture below to install the SD card slot:

2. Format the SD Card on Phone App first

Camera Setting - SD Card Setting

it

SD Card info

Camera edit back Camera Setting
.'+ Add Camera ii‘r—‘i Camera Yotal size 3767 MB
Free size 3189 MB
‘ >l Camera
3 Edit Password >
Camera Format SD card
E‘ & Alarm Setting >
line Format command will ERASE all data of SDCard

Action with Alarm >
Timing Record >
Audio Setting

Video Setting >
Wi-Fi Setting >

SD Card Setting

Time Setting >




Scheduled recordings:
Scheduled recordings can be set to timed recordings and 24-hour recordings.

1.Set up 24-hour Recording (all days)

Camera
MMMM-295264-EAADF

Change Password >
Alarm Setting >
Action with Alarm >
Recording Schedule >
Audio Setting >
Video Setting >
Wi-Fi Setting >
SD Card Setting >
Time Setting >

You can set this function in the browser, app, client, and this setting is the factory
default. Take the app operation as an example.

Please, click the setting icon--Click recording Schedule--open Enable Record--
selected Recording Schedule as All Days--Then click APPLY. You will find all
continuously video in the Video icon! The recording time is limited, which is to
ensure you can find old videos when you need them; otherwise, old videos will be
covered by new videos. In case you can't check old videos timely, then you will loss
all videos.

If you use 64gb SD card, it can last for about 6 days if the camera records continuously.

2. Set up timed Recording

You should make this setting in Internet Explorer.

1. Please find the IP address of the camera in the mobile app or search tool.

2. Then open Internet Explorer on your Windows computer--enter camera IP address--input
camera name and password--click PC view--you will find all settings.

3. Click settings--click Advanced--Click Timer record--you can set recording time, green is
selected, will record.

4. Please, click Apply to save setting.



© NPCAMERA) 7 .

[ voutor TR |

Media Record Setting

Network Record files duration: sec

Whether to open Record: ® on O off
Steam:
o 1 2 a] 4 5 6] 7] s et 11|12 14 ] 15 [ 16 | 17 [ 18 J 18 [ 20 [ 21 [ 22 J 23 |
[ T T |

Apply Select List | Clear List

Find SD card record files on Phone App

Go to Video—>Click camera ID to access the record files

Video viewing Local Online Video viewing

SD Card Video
Camera 4. Within an hour
g >

4, Within half day

[m 10:06- 20 07 13:10:20
ICamera ; i A, Within a day

0 )-07 13:16:40 - 2017-09-07 13:16:54

i 4, Within a week

4, Custom

o 2oout Q-17 13:31:38 - 2017.09 3

You can click into the filéélio view féééfd files on the app directly.
Just a simple click on the file will lead you to video playback.



back Video viewing Search

Question 1: How do I download recorded video from the Phone APP?

When you check the recorded video on the app, please long press the

video, and then hit “Download, ” then you can hit "GO TO SEE” to check the
downloaded videos directly! Or please hit Video icon—hit Local—hit
Download, you can find the downloaded videos here! If you want to change the
video format, please hit the arrow icon, then it will be Changed to mp4 format!
If you also need to download the videos to PC. Please refer to IE user manual
from our website.

Question 2: If I have no SD card, can I watch videos from my phone?

You can’ t watch recorded videos from your phone, But you can view live recording!
Also, you can receive email alert with snapshots and saved video with FTP. CamHi
app will send you text notification!

Question 3: Does it come with a SD card?

No SD card in the camera! If you need to check recorded videos, please prepare
an SD card by yourself! Hope this helps you!

Question 4: What kind of SD card can I use?

If you want to record video with Micro SD card, please use SD-micro Class—10,
UHS-1 or higher speed memory card.

The camera supports micro SD card with max 64G storage space.

Question 5: Once the SD card is full; does it start writing over the previous
recordings?

The camera will automatically delete old recordings on the earliest day, and
store new ones when the SD card gets full.

Question 6: What type of video can be saved in the SD Card, 24-hour video, timed
video, or motion detection video?

Motion detection recordings and scheduled recordings can be saved in the SD card
at the same time. Scheduled recordings can be timed recordings or 24—hour
recordings.



9.FTP
1. Take a free FTP Server for Example-FileZilla Server Interface (If you

If you have your own FTP server, you can skip to Step 3 directly)

1. Download FileZilla Server Interface

2. Click the red Circle as seen below

Fitezila senver (12700
e

File Server Edit 2

e a—
)8 HEeg ?  cEm -

FileZilla Server 0.9.60 beta

(Copyright 2001-2016 by Tim Kosse (tim. kosse@filezilla—project.org)

https://filezilla—project. org/

Connecting to server localhost:14147T. ..

Connected, waiting for authentication
Logged on
You appear to be behind a HAT router Please configure the passive mode settings :

Warnins” FTP avar TIS 12 nat snahlad n=ers cannat =zemirale las in

3. Click “Add”
Users M

Page: Account settings Users
- General [9]Enable account Gz
i Shared folders [} Password: ssesscsscscsscssesennt
- Speed Limits
" 1P Filter Group membership: | <none> -
[ 1Bypass userlimit of server
L Maximum connection count: 0

Connection limit per IP: 0

[ Rename }[ copy }

[~ Force TLS for user login

Description

You can enter some comments about the user




4. Input a name (anything you want), then click “ok”

~ NN =™
Add user account M

Please enter the name of the user account that should

be added:

cam|
|

User should be member of the following group:
| [ <none: ',]
[' OK | Cancel |

5. Select “Password” and input user-defined password, then Click “ok”

Users —_— M J|

Page: Account settings Users
el [9]Enable account
- Shared folders [¥] Password: t" I 222
- Speed Limits
L. IP Filter Group membership: [<none> ']
|
||
| [ Bypass userlimit of server
"’ Maximum connection count: 0
I Connection limit per IP: 0
[ Add ] [ Remove ]
[ Force TLS for user login
\ [ Rename } [ Copy ]
I Description

You can enter some comments about the user

6. Click “Add” as seen below, to add a route. Select all the options under “Files,”
then click “OK”
Users — M J |

Page: Shared folders Users
- General Hes

Directories Aliases 7] Read
- Speed Limits [HE: | Write

L. TP Filter Delete

| lZl Append
Directories
Create

| [¥] List i
3 [ T v || ¥+ Subdirs [ Add H Remove ]

e i e | | s

I A directory alias will also appear at the specified location. Aliases must contain the full virtual
path. Separate muitiple aliases for one directory with the pipe character (1)

| If using aliases. please avoid cyclic directory structures, it will only confuse FTP clients.

——




7. Test FTP

Click - + “R” on the keyboard of your PC , input ftp://*** ,
***pe the IP address of your PC, click “OK”

o

=3

= Windows SEESRENNIER | A THERER.
= 3Z{43E TR Internet HiE.

FI7F(O): ftp://192.168.100.77/ E=
W EESERYEHES.
(OK)
me || omw || o ]

8. Then you will see a dialogue box pop-out, as seen below, input your User name
and Password you just set up on Step 4 and 5, then click “OK.” Then you will be able
to login

BRS04 e L

%) BEEFNTFERTR, HETEZ IR TRt

FIP ARES%: 192. 168. 20. 79
User name
AP 123 =
G () 00
Password

ERE ALUERA RS RMEISAWEER . LUBERRE
FTE Héﬁjg%ﬁ?ﬂﬂﬁ%%Zﬁuﬂm’&ﬁ*ﬁﬂ'ﬂﬁm’ﬁlﬁ - B{HPERLE

[(Ee%Fw [C3EERE) 0K
[ 2w || mE |




2. Set up Motion Detection (Suggest set up on IE)

Go to IE interface (For how to log into IE, you can download Search Tool
User Manual)

1. Set up the motion detection range (Settings — Alarm—Motion Detection)
Here, you can set up the motion detection range

CMPCANERRY
Monitor
Media

Network
Audio alarm
Motion detection
Alarm
schedule
Advanced
System

Drag to select the
detection range

Sensitivity: Sensitivity: Sensitivity: ‘Sensitivity:

Apply |

Windows: Check window 1 and a small frame appear, drag to select the detection range.
PS: Check window 2.3.4 to combine the detection areas freely

Sensitivity: Modify the motion detection sensitivity

Please, click “Apply” after set it up.



3. FTP (IE—Settings—Alarm—Alarm—FTP server settings)

Before set up FTP, please ensure you have activated the FTP upload function

on Motion Detection.

The option “Save videos on the FTP Server” takes effect only when the SD card is
inserted, and the option “Save video on the SD card” is checked.

Server Address: Your computer IP address (Must be IP address)
Server Port: FTP default port 21

Username:  User name you just set up on Step 4
Password: Password you just set up on Step 5

Path: Default path, no need to change

Auto create dir: Default on

Please click “Apply” first after setting, and then click “Test” to check if you set up succeed. If
not,
please exit your firewall and test again.



10.PC Software- HIP2PClient (P2P)

The software “HIP2PClient” is installed for remote viewing.
For Local viewing under LAN; please refer to the PC software- LAN Client User
Manual (LAN)

1. How to download “HIP2PClient”

Go to our website via this link: www.alptopsecurity.com, click “PC Software(P2P)”
to download

(Note: Please don’t install HIP2PClient on C drive, but on D drive or other, not
support for Macintosh system)

2. Remote camera adding

2.1 Software login

Open the HIP2PClient, click anyone of the icons, such as ”[91 ” then bellow
interface pop up, please click “ok” to log in (Password is empty).

2.2 How to add cameras

Click “ {‘?} ”icon, choose the device management bar, click [ InRUEUID
button and adialog box will pop up as bellow. Input the camera’s UID and password. (Default
password is

“admin,” if you changed it before, then enter the one you set)

Note: Camera’s UID is unique, you can find it using these two

ways. (How to get UID of your camera)

When searching the camera IP address via search tool, you can find corresponding UID. (For
search tool using instruction, please refer to the Search Tools-User Manual.)

After connecting the camera with your phone app successfully, on the main page, you can
find out the camera UID.



IPCAMERA @

O

3. Local Record Plan

Click “ @ " icon, choose “record Management”, select your camera (Channel) bellow
Region.

Then, you can set your time zone, choose video record path, and select other setting freely.
Please, remember to click “Save” after your setting.

PCAMERA @ @ OO THRE L O

...........



11.PC software- IP Camera Client (LAN)

The software “IP Camera Client” is installed for local viewing.
Remote viewing please refer to PC Software- HIP2PClient User Manual(P2P)
Only support Windows system

1. How to download “Monitor Client”

Go to our website: www.alptopsecurity.com, click “PC Software(LAN)” to
download

(Note: Please don’t install Monitor Client on C drive, but in D drive or other, not
support for Macintosh system)

2. How to add cameras

2.1 Software Login

Open LANClient, click any one of the icons such as “@” then bellow interface
pop up,please click “ok” to log in (Password is empty).

How to add cameras
Creat a area

Click “ @ ” icon, choose the device management bar on the left side and click

"m” on the right side, then a dialog box will pop up, fill in the name (Name it yourself)

and click ok.
IPCAMERA

2.2.2 Two ways of adding camera
(1)Adding by inputting IP address(For getting camera ip address, please
refer to search tool or lan search)



(2)Search under LAN

1) Adding by inputting IP address

Step 1: Click .AddDevice. putton to bring up the Add Device dialog box.

Step 2: Fill in the camera IP in the "IP or Domain name" field, other port remain default(80).
Password: Default password is admin, if you changed it before, the please enter the one
you set. (How to find the camera IP, please refer to the search tool instruction)

192.168.20.46

2) Search under LAN

Click .5831Eh . puytton to find the camera inside the LAN IP and click bw@
button to

add the camera
Step 1: Choose the channel created in the previous step (on the right side of the interface as
bellow)

Step 2:Click “/S830EN. 7 bytton to find camera under LAN

Step 3:Check the camera you want and click “Liz=0" to add




3. Local Record Plan

Click “ Record Management ¢ bar on the left side,select your camera (Channel)bellow

Region.

Then you can set your time zone, choose video path and select other setting freely. Please
remember to click “Save” after your setting every time.

PS: While you are setting your time recording, the time range you selected will become
green accordingly.

IPCAMERA @ © & €
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12.RTSP data for WiFi Camera
RTSP data

main stream: rtsp://ip address:554/11

vice stream: rtsp://ip address:554/12



13.How to add WiFi camera to Blue Iris
1, RTSP to add

RTSP data for WiFi camera as below:

MAIN: rtsp://<IP>:554/11
VICE : rtsp://<IP>:554/12

Just need to choose RTSP, and then input RTSP data, then click OK

Address
http:// admin Password **==* [CIshow Blank address to search for cameras
https://
Wrtsp:// 1
rtmp:// =
rtmps:// neric > Media/video/RTSP port 554 2
Model IRTSF H.264/MJPG/MPEGA - Discovery/ONVIF port 8999 =
Video Network options
Path / Receive buffer (MB) 3.0
Params []Use RTP/UDP ports: 7000
Camera 1 = [¥|send RTSP keep-alives
[¥]Use RTSP/stream timecode
Audio [ZIskip initial HTTP DNS and reachability tests
Path
Format [16-bit PCM v} "I Decoder compatibility mode
T [ClGet events with PullPointSubscription
|| setup RTSP back-channel for talk support (PCM-U format)
[ OK ] [ Cancel ] ' Help I

e -

Address
I[nsp:// v‘ 192.168.20.53:554/11 Find/inspect
User admin Password  ****= [CIshow Blank address to search for cameras
Make | Generic r Media/video/RTSP port| 554 =i | default
Model |RTSP H.264/MIPG/MPEG4 - Discovery/ONVIF port| 8999 | =
Video Network options.
Path | /11 Receive buffer (MB) 3.0
Params [7]Use RTP/UDP ports: 7000
Camera |1

[71Send RTSP keep-alives

[7] Use RTSP/stream timecode

Audio [Tl Skip initial HTTP DNS and reachability tests
Path |
Format la,b,t PCM = ["I Decoder compatibility mode

= ["] Get events with PullPointSubscription
[“setup RTSP back-channel for talk support (PCM-U format)

[ oK H Cancel H Help




14.How to add WIFI camera to Ispy

1, RTSP to add
1. mainstream: rtsp://ip address/11

2. vice stream: rtsp://ip address/12

Find “FFMPEG (H264)” this column, fill in information of RTSP in the URL.After adding can

test test is successful

L‘

TPEG URL | WJPEG URL | FFMPEG (HZ64) |VLC Plugin | Local Device | Desktop | XINEA | Kimect [ ONVIF [Custom [Clone | ﬂ
VRL rtsp://192. 168.20.59:554/11 v

Enter a local path to a wideo file or a URL to a stream.
examples:

rtsp://username:password@192. 168. 1. 10/
http://username:password@192. 168. 1. 33/videostream. asf
c:(}f{q{fx{i deo_file. mpd

Analyse Duration (ms) iéDDU

RTSF Mode TCP -

Vo
IP Camera Hith $izard Help [0k |

Go to “Camera” option
Input your camera ip address, User name and Password, click “Finish”, add camera succeed.
=) edit Camera aD: 1, DIR: UIFQzy | — - - . | | ]

Camers |Motion Detection | Alerts | Recordins | FTZ | Tmaz== [ FTF | Clomd Storase | Scheduline | Storase]|

¥ideo Source

Source | Adw. Properties | | Imputs | [ Options I

Hame Camera O

Groups Help

[#] Camera Actiwe [ ] Fill

Transform [Rotate Fome Flip Wene -]
Timestamp FPS: {FPS} {0:G} -
Mask Tmage E

Ficture In

Ficture

Mascimum Framerate |10 When Recording |10

Mierophone

Microphons |:] Wone Help

] Tenere Audic

Talle
IF Addres= 19z, 166, 20, 59 Fort EX]
Username admin FPassword ke

recording

p—
Exit this to enable alerts and Copw To  Help [Fack |
L
re—mmae| |




15.How to view WiFi camera on VLC Player

(For both Windows and Mac PC, please download the
corresponding version)

Add camera via RTSP data

RTSP data as below

main stream: rtsp://192.168.X.X:554/11
vice stream: rtsp://192.168.X.X:554/12

3. Open VLC software - Select Open Network Stream

‘ & VLC media player . Lﬂiéj
Media ] Playback Audio Video Subtitle Tools View Help l
[¥] Open File... Ctrl+O
[¥] Open Multiple Files... Ctrl+Shift+O
(3 Open Folder.. Ctrl+F

Open Disc... Ctrl+D

%% Open Network Stream... I Ctrl+N
Ef Open Capture Device... Ctrl+C
Open Location from clipboard Ctrl+V
Save Playlist to File... Ctrl+Y
Convert / Save... Ctrl+R

) Stream... Ctrl+S

Quit at the end of playlist
[ Quit Ctrl+Q

(B fedm)on) mm) (=)o) o el |

2. Input camera RTSP data(Main Stream)

[Vl File | (@)Dise | 5" Network | B Capture Device

Hetwork Frotocol

Flease enter a network URL:

[ rtsp://192. 168. 20. 42:554/11 ] =

;Show more options

Play |v|| Cancel




